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I. Review previous assessment reports submitted for this course and provide the following 

information. 

1. Was this course previously assessed and if so, when?  

Yes  

The last assessment report for Introductory Psychology was submitted for data 

collected in the Winter of 2009. 

2. Briefly describe the results of previous assessment report(s).  

In the last assessment, a 15-item multiple choice test was administered to students 

in13 sections of Psy 100, at the beginning and end of the Winter of 2009. This 

included three full-time teachers and ten part-time teachers. We addressed the 

three outcomes of interest for PSY100, with five multiple-choice questions 

tapping each of these outcomes: 

1. Recognize how biological processes underlie psychological processes. 

2. Demonstrate an understanding of how the scientific method is used to analyze 

psychological questions. 

3. Apply psychological principles to various normal and/or pathological human 

behaviors. 

Here is the heart of our report: 

The weighted average of all students who took the test was 7.5 (50%). At the end 

of the term, the weighted average of all students who took the test was 10 (66%). 

Although this is a slight improvement, this is a mediocre performance at best as it 

is still below a basic goal of 70% accuracy. 



3. Briefly describe the Action Plan/Intended Changes from the previous report(s), when 

and how changes were implemented.  

Our plan for the next assessment was to consider making the questions about the 

scientific method slightly more challenging as more students got these items 

correct before starting the course than we anticipated.  

However upon further reflection, we decided not to change those items as we still 

only had about 70 to 80% of the students passing even the easiest of items, and we 

would not be able to compare their data today with the data gathered previously if 

we changed those items.  

Our other recommendation was to attempt to standardize our curriculum among 

the faculty teaching Psychology 100. Unfortunately, we have not had any 

opportunities to achieve this goal. 

II. Assessment Results per Student Learning Outcome 

Outcome 1: Recognize how biological processes underlie psychological processes.  

 Assessment Plan  

o Assessment Tool: Departmental Exam 

o Assessment Date: Fall 2008 

o Course section(s)/other population: Random selection of 25% of full-time 

faculty sections and 25% of part-time faculty sections. 

o Number students to be assessed: all 

o How the assessment will be scored:  

o Standard of success to be used for this assessment:  

o Who will score and analyze the data:  

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) 
Winter (indicate years 

below) 

SP/SU (indicate years 

below) 

   2019      

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 

741 70 



3. If the number of students assessed differs from the number of students enrolled, 

please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 

or did not complete activity.  

In the Winter of 2019, there were 27 sections of Psychology 100. We randomly 

selected nine sections (33%) for this assessment, totaling 228 students. Seventy of 

them (31%) completed a test on Blackboard outside of class time on the last week 

of the term. 

4. Describe how students from all populations (day students on campus, DL, MM, 

evening, extension center sites, etc.) were included in the assessment based on your 

selection criteria.  

Of the 27 sections of Psychology 100 that term, 18 were face to face and 9 were 

online, representing a 2 to 1 ratio. Of the nine sections selected, six were face-to-

face and three were online, representing the same ratio. Of the 27 sections, five 

were taught by a full-time faculty member and 22 were taught by part-time 

faculty. Of the nine sections we selected, one was taught by a full-time faculty 

member, and the other eight sections were taught by part-time faculty. Of the six 

face-to-face sections, three were in the morning, three were in the afternoon and 

none were in the evening; however, there were only two evening sections that 

term. 

5. Describe the process used to assess this outcome. Include a brief description of this 

tool and how it was scored.  

At the end of the term, the faculty for the nine chosen sections asked their students 

to complete the 15-item multiple-choice test on Blackboard on a separate site from 

their usual course, during the last week of the term. They were assured of 

confidentiality, but no incentive was offered.  

Again, 70 of the students completed the 15-item test. 

Items 1 - 5 were intended to assess Outcome 1. 

6. Briefly describe assessment results based on data collected for this outcome and tool 

during the course assessment. Discuss the extent to which students achieved this 

learning outcome and indicate whether the standard of success was met for this 

outcome and tool.  

Met Standard of Success: No 

The 15-item test was designed so that the first five items were intended to assess 

Outcome 1, the second five items were intended to assess Outcome 2, and the last 

five items were intended to assess Outcome 3.  



For Outcome 1, the possible scores (out of 5 points) ranged from 0 to 5. Our 

standard of success was 70%. The number of students who received 3 out of 5 

yields a 60% success rate; the students who achieved a 4 out of 5 yields an 80% 

success rate. It is not possible to ascertain how many students achieved 70%. 

51% of the 70 students achieved 80% or higher.  

71% of the 70 students achieved 60% or higher. 

The average was 3.3 out of 5. 

Consistent with these numbers only 2 of the 5 items were answered correctly by 

70% or more of the students; see below. Importantly, however, when these same 

items were administered to 106 students in the Winter of 2013, the success rates 

were lower, also indicated below. 

1. 56% (2013: 49%) 

2. 60% (2013: 56%) 

3. 68% (2013: 53%) 

4. 72% (2013: 68% 

5. 72% (2013: 68%) 

Still, we conclude that we did not meet our standard of success. 

7. Based on your interpretation of the assessment results, describe the areas of strength 

in student achievement of this learning outcome.  

As noted earlier, although we still did not achieve our standard of success for this 

outcome, the scores did improve for all five of the items selected suggesting that 

there has been an increase in learning about the relationship between the biological 

processes and their psychological experiences. Item 4 (about alcohol and REM 

sleep) and Item 5 (about serotonin and depression) were the areas where 70% 

success was achieved. Additionally, Item 3, regarding the relationship between 

stress and long term changes in brain chemistry, showed the most improvement 

from 2013, moving from a 53% success rate to a 68% rate, relatively close to our 

standard of success. 

8. Based on your analysis of student performance, discuss the areas in which student 

achievement of this learning outcome could be improved. If student met standard of 

success, you may wish to identify your plans for continuous improvement.  



On the other hand, two of the five items continue to challenge our students: Item 

1--familiarity with the term "biopsychosocial" and what it means, and Item 2--the 

function of the sympathetic nervous system.  

For all aspects of Outcome 1, there appears to be a need to intensify our efforts. It 

is particularly surprising (and frustrating) that the students did so poorly on the 

two questions mentioned just above as they were both emphasized in the textbook 

used during that semester. It is possible however, that not all faculty drew the 

attention of the students to these points; it is also possible that students are not 

held accountable for the material in the textbook in all sections of Psy 100. It 

would be optimal to provide regular meetings among all faculty teaching 

Psychology 100 and to review the areas needing improvement. 

 

 

Outcome 2: Recognize how the scientific method is used to analyze psychological 

questions.  

 Assessment Plan  

o Assessment Tool: Departmental Exam 

o Assessment Date: Fall 2008 

o Course section(s)/other population: Random selection of 25% of full-time 

faculty sections and 25% of part-time faculty sections. 

o Number students to be assessed: all 

o How the assessment will be scored:  

o Standard of success to be used for this assessment:  

o Who will score and analyze the data:  

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) 
Winter (indicate years 

below) 

SP/SU (indicate years 

below) 

   2019      

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 

741 70 

3. If the number of students assessed differs from the number of students enrolled, 

please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 

or did not complete activity.  



In the Winter of 2019, there were 27 sections of Psychology 100. We randomly 

selected 9 sections (33%) for this assessment, totaling 228 students. Seventy of 

them (31%) volunteered to complete a test on Blackboard outside of class time on 

the last week of the term. 

4. Describe how students from all populations (day students on campus, DL, MM, 

evening, extension center sites, etc.) were included in the assessment based on your 

selection criteria.  

Of the 27 sections of Psychology 100 that term, 18 were face to face and 9 were 

online, representing a 2 to 1 ratio. Of the nine sections selected, six were face-to-

face and three were online, representing the same ratio. Of the 27 sections, five 

were taught by a full time faculty member and 22 were taught by part-time faculty. 

Of the nine sections we selected, one was taught by a full-time faculty member, 

and the other eight sections were taught by part-time faculty. Of the six face-to-

face sections, three were in the morning, three were in the afternoon and none 

were in the evening; however, there were only two evening sections that term. 

5. Describe the process used to assess this outcome. Include a brief description of this 

tool and how it was scored.  

At the end of the term, the faculty for the nine chosen sections asked their students 

to complete the 15-item multiple-choice test on Blackboard on a separate site from 

their usual course, during the last week of the term. They were assured of 

confidentiality, but no incentive was offered.  

Again, 70 of the students completed the 15-item test. 

Items 6 - 10 were intended to assess Outcome 2. 

6. Briefly describe assessment results based on data collected for this outcome and tool 

during the course assessment. Discuss the extent to which students achieved this 

learning outcome and indicate whether the standard of success was met for this 

outcome and tool.  

Met Standard of Success: Yes 

For Outcome 2, the possible scores (out of 5 points) also ranged from 0 to 5. Our 

standard of success was again 70%. The students who received 3 out of 5, yields a 

60% success rate; the students who achieved a 4 out of 5, yields an 80% success 

rate. It is not possible to ascertain how many students achieved 70%. 

78% of the 70 students achieved 80% or higher.  

The average was 4.1 out of 5. 



Consistent with these numbers, all of the five items were answered correctly by 

70% or more of the students; see below. When these five items were administered 

to 106 students in the Winter of 2013, the success rates were approximately the 

same or even slightly higher. 

Item 6:    80% (2013: 82%) 

Item 7:    80% (2013: 83%) 

Item 8:    79% (2013: 80%) 

Item 9:    78% (2013: 80%) 

Item 10:  85% (2013: 75%) 

We conclude that we did meet our standard of success. 

7. Based on your interpretation of the assessment results, describe the areas of strength 

in student achievement of this learning outcome.  

As reported above, the students performed quite well on the five items intended to 

assess Outcome 2. For items 6, 7, and 8, these results are relevant. However items 

9 and 10 are not clearly related to Outcome 2.  

This writer is at a loss to explain how those two items were selected; they seem to 

be tangential at best in terms of representing knowledge of the scientific method. 

Nevertheless, it is still promising that that students scored highly as they are items 

which are fundamental to the information traditionally taught in introductory 

psychology courses.  

8. Based on your analysis of student performance, discuss the areas in which student 

achievement of this learning outcome could be improved. If student met standard of 

success, you may wish to identify your plans for continuous improvement.  

Going forward, it is our intention to use embedded items for all three outcomes. 

This will minimize clerical errors in copying items from one form to another; 

similarly, if we can establish regular meetings of all faculty teaching Psychology 

100, it will be easier to standardize the specific information that we all convey 

about the scientific method. 

 

 

Outcome 3: Apply psychological principles to various normal and/or pathological human 

behaviors.  

 Assessment Plan  



o Assessment Tool: Departmental Exam 

o Assessment Date: Fall 2008 

o Course section(s)/other population: Random selection of 25% of full-time 

faculty sections and 25% of part-time faculty sections. 

o Number students to be assessed: all 

o How the assessment will be scored:  

o Standard of success to be used for this assessment:  

o Who will score and analyze the data:  

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) 
Winter (indicate years 

below) 

SP/SU (indicate years 

below) 

   2019      

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 

741 70 

3. If the number of students assessed differs from the number of students enrolled, 

please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 

or did not complete activity.  

In the Winter of 2019, there were 27 sections of Psychology 100. We randomly 

selected 9 sections (33%) for this assessment, totaling 228 students. Seventy of 

them (31%) completed a test on Blackboard outside of class time on the last week 

of the term. 

4. Describe how students from all populations (day students on campus, DL, MM, 

evening, extension center sites, etc.) were included in the assessment based on your 

selection criteria.  

Of the 27 sections of Psychology 100 that term, 18 were face to face and 9 were 

online, representing a 2 to 1 ratio. Of the nine sections selected, six were face-to-

face and three were online, representing the same ratio. Of the 27 sections, five 

were taught by a full time faculty member and 22 were taught by part-time faculty. 

Of the nine sections we selected, one was taught by a full-time faculty member, 

and the other eight sections were taught by part-time faculty. Of the six face-to-

face sections, three were in the morning, three were in the afternoon and none 

were in the evening; however, there were only two evening sections that term. 



5. Describe the process used to assess this outcome. Include a brief description of this 

tool and how it was scored.  

At the end of the term, the faculty for the nine chosen sections asked their students 

to complete the 15-item multiple-choice test on Blackboard on a separate site from 

their usual course, during the last week of the term. They were assured of 

confidentiality, but no incentive was offered.  

Again, 70 of the students completed the 15-item test. 

Items 11 - 15 were intended to assess Outcome 3. 

6. Briefly describe assessment results based on data collected for this outcome and tool 

during the course assessment. Discuss the extent to which students achieved this 

learning outcome and indicate whether the standard of success was met for this 

outcome and tool.  

Met Standard of Success: No 

For Outcome 3, the possible scores (out of 5 points) also ranged from 0 to 5. Our 

standard of success was again 70%. The students who received 3 out of 5, yields a 

60% success rate; the students who achieved a 4 out of 5, yields an 80% success 

rate. It is not possible to ascertain how many students achieved 70%. 

52% of the 70 students achieved 80% or higher.  

71% of the 70 students achieved 60% or higher. 

The average was 3.2 out of 5. 

Consistent with these numbers, only 1 of the 5 items was answered correctly by 

70% or more of the students; see below. For these five items administered to 106 

students in the Winter of 2013, the success rates were either approximately the 

same or even slightly higher 

1. 76% (2013: 78%) 

2. 58% (2013: 56%) 

3. 46% (2013: 45%) 

4. 65% (2013: 73%) 

5. 68% (2013: 79% 

We conclude that we did not meet our standard of success. 



7. Based on your interpretation of the assessment results, describe the areas of strength 

in student achievement of this learning outcome.  

The last five items addressed psychological principles such as Piaget's cognitive 

development, Loftus's work with misinformation and the processing of memories, 

the social psychology principle of conformity, and understanding the role of 

clinical psychologists.  

For the most part, students recognized the role of clinical psychologists. 

8. Based on your analysis of student performance, discuss the areas in which student 

achievement of this learning outcome could be improved. If student met standard of 

success, you may wish to identify your plans for continuous improvement.  

There was considerable range in the scores for these items which may reflect the 

fact that faculty have been allowed to select a subset of certain topics within 

various domains of psychology. Thus it is possible that not all students were 

exposed to the material on memory, and/or social psychology. On the other hand, 

all teachers were required to teach developmental psychology which makes the 

low score on the Piaget question more perplexing. Notably it is an "applied" 

question; we need to discuss whether we are teaching the stages of cognitive 

development through pure memorization but not with sufficient effort on applying 

the concepts to real life. 

 

III. Course Summary and Intended Changes Based on Assessment Results 

1. Based on the previous report's Intended Change(s) identified in Section I above, 

please discuss how effective the changes were in improving student learning.  

The goal of creating a more standardized approach to Psychology 100 instruction 

was suggested in the last assessment.  

It is the same recommendation at this point.  

For a variety of reasons, it is difficult to accomplish this goal in our department. 

2. Describe your overall impression of how this course is meeting the needs of 

students. Did the assessment process bring to light anything about student 

achievement of learning outcomes that surprised you?  

Although technically we only achieved the standard of success for one of our three 

outcomes, the scores on this relatively rigorous and objective psychology test were 

moderately strong.  



We believe that a significant proportion of students--well over half--are learning 

appropriately in our Psychology 100 course. It seems likely that the material 

focused on clinical psychology is one of the strengths in our department. 

Moreover, it seems likely somewhere around 60% of the students are probably 

completing introductory psychology with a reasonable appreciation for most of the 

topics and methods. However, ideally we would be much closer to 80% or more 

achieving this goal and we have yet to meet the 70% success line for our three 

outcomes.  

Furthermore the tool we have used, while objective and replicable, is not 

necessarily capturing the heart of our learning outcomes. As we are in the process 

of modifying the master syllabus, there will be the opportunity to embed both 

objective and essay questions, with associated rubrics into the course. This should 

allow a more rigorous and valid assessment going forward.  

3. Describe when and how this information, including the action plan, was or will be 

shared with Departmental Faculty.  

This report and its implications will be shared with the faculty at a department 

meeting. 

4.  

Intended Change(s)  

Intended Change 
Description of the 

change 
Rationale 

Implementation 

Date 

Assessment Tool 

Per the discussion 

above, our goal is to 

embed assessment 

into certain 

multiple-choice and 

essay questions 

which will be 

required of all 

sections of 

Psychology 100. 

Per the discussion 

above, we hope to 

gather a broader 

representation of 

the knowledge 

attained by our 

students and to 

standardize at least 

some  portions of 

the curriculum; 

using embedded 

assessment should 

facilitate this goal. 

2020 

5. Is there anything that you would like to mention that was not already captured?  

No. 



III. Attached Files 

Individual data 

Data analysis 

Faculty/Preparer:  Anne Garcia  Date: 10/10/2019  

Department Chair:  Starr Burke  Date: 10/15/2019  

Dean:  Scott Britten  Date: 10/16/2019  

Assessment Committee Chair:  Shawn Deron  Date: 11/11/2019  
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