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I. Assessment Results per Student Learning Outcome  

Outcome 1: Demonstrate effective methods of written communication.  

• Assessment Plan  

o Assessment Tool: Written assignments 

o Assessment Date: Fall 2015 

o Course section(s)/other population: All  

o Number students to be assessed: All 

o How the assessment will be scored: Departmentally-developed rubric. 

o Standard of success to be used for this assessment: 85% of the students will 
score 80% or higher. 

o Who will score and analyze the data: DA Faculty 

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) Winter (indicate years 
below) 

SP/SU (indicate years 
below) 

      2016, 2015, 2014   

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 
42 41 

3. If the number of students assessed differs from the number of students enrolled, 
please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 
or did not complete activity.  



One student withdrew from the course in S/S 2015. 

4. Describe how students from all populations (day students on campus, DL, MM, 
evening, extension center sites, etc.) were included in the assessment based on your 
selection criteria.  

All students were assessed. 

5. Describe the process used to assess this outcome. Include a brief description of this 
tool and how it was scored.  

A rubric is used indicating a list of objectives for each assignment. Each 
assignment is scored on the basis of exemplary performance, at or above 
performance, below performance, and low performance. It is expected that 
students will achieve at least 80% on each assignment. 

6. Briefly describe assessment results based on data collected for this outcome and tool 
during the course assessment. Discuss the extent to which students achieved this 
learning outcome and indicate whether the standard of success was met for this 
outcome and tool.  

Met Standard of Success: Yes 
For 2014, 88% of the students scored 80% or higher - standard of success was 
met. 

For 2015, 85% of the students scored 80% or higher - standard of success was 
met. 

For 2016, 91% of the students scored 80% or higher - standard of success was 
met. 

Overall, all 88% of the students scored 80% or higher - standard of success was 
met for 2014-2016.  

7. Based on your interpretation of the assessment results, describe the areas of strength 
in student achievement of this learning outcome.  

Given the data, students displayed effective professional written communication.  

8. Based on your analysis of student performance, discuss the areas in which student 
achievement of this learning outcome could be improved. If student met standard of 
success, you may wish to identify your plans for continuous improvement.  

While overall students met the standard of success, it should be noted that the 
student's attention to detail is an ongoing issue and one that the faculty will 
continue to monitor. 



 
 
Outcome 2: Perform basic procedures and processes for office management.  

• Assessment Plan  

o Assessment Tool: Written assignments 

o Assessment Date: Fall 2015 

o Course section(s)/other population: All 

o Number students to be assessed: All 

o How the assessment will be scored: Departmentally-developed rubric. 

o Standard of success to be used for this assessment: 85% of the students will 
score 80% or higher. 

o Who will score and analyze the data: DA Faculty 

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) Winter (indicate years 
below) 

SP/SU (indicate years 
below) 

      2016, 2015, 2014   

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 
42 41 

3. If the number of students assessed differs from the number of students enrolled, 
please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 
or did not complete activity.  

1 student withdrew from S/S 2015 

4. Describe how students from all populations (day students on campus, DL, MM, 
evening, extension center sites, etc.) were included in the assessment based on your 
selection criteria.  

All students that completed the course were assessed.  

5. Describe the process used to assess this outcome. Include a brief description of this 
tool and how it was scored.  

The assignments are rated with numerical scores based on a departmentally 
developed rubric.  Scores are added to obtain a total.  



6. Briefly describe assessment results based on data collected for this outcome and tool 
during the course assessment. Discuss the extent to which students achieved this 
learning outcome and indicate whether the standard of success was met for this 
outcome and tool.  

Met Standard of Success: Yes 
In 2014, 100% of the students that completed the assignments scored 80% or 
higher - standard of success was met. 

In 2015, 100% of the students that completed the assignments scored 80% or 
higher - standard of success was met. 

In 2016, 91% of the students that completed the assignments scored 80% or higher 
- standard of success was met. 

Overall, for 2014-2016, 97% of the students that completed the assignments 
scored 80% or higher - standard of success was met. 

7. Based on your interpretation of the assessment results, describe the areas of strength 
in student achievement of this learning outcome.  

Given the data, the students were able to perform basic procedures and processes 
for office management.  

8. Based on your analysis of student performance, discuss the areas in which student 
achievement of this learning outcome could be improved. If student met standard of 
success, you may wish to identify your plans for continuous improvement.  

While overall students met the standard of success, it should be noted that the 
student's attention to detail is an ongoing issue and one that the faculty will 
continue to monitor. 

 
 
Outcome 3: Prepare documents in preparation for the interviewing process.  

• Assessment Plan  

o Assessment Tool: Portfolio of job search related materials 

o Assessment Date: Fall 2015 

o Course section(s)/other population: All 

o Number students to be assessed: All 

o How the assessment will be scored: Departmentally-developed rubric. 



o Standard of success to be used for this assessment: 85% of the students will 
score 80% or higher. 

o Who will score and analyze the data: DA Faculty 

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) Winter (indicate years 
below) 

SP/SU (indicate years 
below) 

      2015, 2014, 2016   

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 
42 41 

3. If the number of students assessed differs from the number of students enrolled, 
please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 
or did not complete activity.  

1 student withdrew from the course in S/S 2015 

4. Describe how students from all populations (day students on campus, DL, MM, 
evening, extension center sites, etc.) were included in the assessment based on your 
selection criteria.  

All students that completed the course were assessed. 

5. Describe the process used to assess this outcome. Include a brief description of this 
tool and how it was scored.  

The assignments are rated with numerical scores based on a departmentally 
developed rubric.  Scores are added to obtain a total. 

6. Briefly describe assessment results based on data collected for this outcome and tool 
during the course assessment. Discuss the extent to which students achieved this 
learning outcome and indicate whether the standard of success was met for this 
outcome and tool.  

Met Standard of Success: Yes 
In 2014, 100% of the students scored 80% or higher - standard of success was met. 

In 2015, 100% of the students scored 80% or higher - standard of success was met. 

In 2016, 100% of the students scored 80% or higher - standard of success was met. 



Overall, for 2014-2016, 100% of the students scored 80% or higher - standard of 
success was met. 

7. Based on your interpretation of the assessment results, describe the areas of strength 
in student achievement of this learning outcome.  

Given the data, the students displayed a clear understanding of what is expected in 
preparing professional appearing documents for the interviewing process. 

8. Based on your analysis of student performance, discuss the areas in which student 
achievement of this learning outcome could be improved. If student met standard of 
success, you may wish to identify your plans for continuous improvement.  

While overall students met the standard of success, it should be noted that the 
student's attention to detail is an ongoing issue and one that the faculty will 
continue to monitor.  

We will continue to require the students to use the resources of Career Services. 
 

II. Course Summary and Action Plans Based on Assessment Results 

1. Describe your overall impression of how this course is meeting the needs of 
students. Did the assessment process bring to light anything about student 
achievement of learning outcomes that surprised you?  

The students displayed the written communication and basic practice management 
skills necessary to obtain an entry-level position in a dental practice.  Their 
performance was not a surprise however, attention to detail still remains an issue.  

2. Describe when and how this information, including the action plan, was or will be 
shared with Departmental Faculty.  

The faculty meet regularly and will discuss the results of this assessment at the 
next meeting. 

3.  
Intended Change(s)  

Intended Change Description of the 
change Rationale Implementation 

Date 
No changes intended. 

4. Is there anything that you would like to mention that was not already captured?  

Upon reviewing the program's student exit surveys, the students indicate that the 
course was valuable.  However, the students want to be done at this point in their 



final semester of the program and feel as though this course is busy work while 
they are trying to complete clinical rotations and preparing for their Board 
exam.  Attention to detail is a skill required of a dental assistant.  Given all that is 
going on this final semester, attention to detail often suffers. 

III. Attached Files 

Assessment Data 
Faculty/Preparer:  Kathleen Weber  Date: 11/21/2016  
Department Chair:  Connie Foster  Date: 11/22/2016  
Dean:  Valerie Greaves  Date: 12/12/2016  
Assessment Committee Chair:  Ruth Walsh  Date: 01/09/2017  
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I. Assessment Results per Student Learning Outcome  

Outcome 1: Demonstrate effective methods of written and verbal communication.  

• Assessment Plan  

o Assessment Tool: Review of performance ratings using criteria 

o Assessment Date: Spring/Summer 2009 

o Course section(s)/other population: all 

o Number students to be assessed: all 

o How the assessment will be scored:  

o Standard of success to be used for this assessment:  

o Who will score and analyze the data:  

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) Winter (indicate years 
below) 

SP/SU (indicate years 
below) 

      2012   

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 
19 19 

3. If the number of students assessed differs from the number of students enrolled, 
please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 
or did not complete activity.  

All students were included. 



4. Describe how students from all populations (day students on campus, DL, MM, 
evening, extension center sites, etc.) were included in the assessment based on your 
selection criteria.  

All students of the only section offered were included in this assessment. 

5. Describe the process used to assess this outcome. Include a brief description of this 
tool and how it was scored.  

A rubric is used indicating a list of objectives for each assignment.  Each 
assignment is scored on the basis of exemplary performance, at or above 
performance, below performance, and low performance.  It is expected that 
students will achieve at least 80% on each assignment. 

6. Briefly describe assessment results based on data collected for this outcome and tool 
during the course assessment. Discuss the extent to which students achieved this 
learning outcome and indicate whether the standard of success was met for this 
outcome and tool.  

Met Standard of Success: Yes 
100% of the students obtained at least 80%.  The standard of success was met for 
this outcome.  

7. Based on your interpretation of the assessment results, describe the areas of strength 
in student achievement of this learning outcome.  

The students continue to struggle with attention to detail.  This is especially true 
with spelling dental terms. 

8. Based on your analysis of student performance, discuss the areas in which student 
achievement of this learning outcome could be improved. If student met standard of 
success, you may wish to identify your plans for continuous improvement.  

We will continue to stress the importance of reviewing their assignments prior to 
submission and not relying on spell check for dental terms. 

 
 
Outcome 2: Identify basic procedures and processes for office management.  

• Assessment Plan  

o Assessment Tool: Review of performance ratings using criteria 

o Assessment Date: Spring/Summer 2009 

o Course section(s)/other population: all 

o Number students to be assessed: all 



o How the assessment will be scored:  

o Standard of success to be used for this assessment:  

o Who will score and analyze the data:  

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) Winter (indicate years 
below) 

SP/SU (indicate years 
below) 

      2012   

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 
19 19 

3. If the number of students assessed differs from the number of students enrolled, 
please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 
or did not complete activity.  

All students from 2012 Summer were assessed. 

4. Describe how students from all populations (day students on campus, DL, MM, 
evening, extension center sites, etc.) were included in the assessment based on your 
selection criteria.  

All students were included. 

5. Describe the process used to assess this outcome. Include a brief description of this 
tool and how it was scored.  

The final exam was scored in BlackBoard and an item analysis was generated. 

6. Briefly describe assessment results based on data collected for this outcome and tool 
during the course assessment. Discuss the extent to which students achieved this 
learning outcome and indicate whether the standard of success was met for this 
outcome and tool.  

Met Standard of Success: Yes 
100% of the students passed at 89% or higher.  The standard of success was 80% 
and thus was more than met. 

7. Based on your interpretation of the assessment results, describe the areas of strength 
in student achievement of this learning outcome.  

The students have a clear understanding of basic office procedures and processes. 



8. Based on your analysis of student performance, discuss the areas in which student 
achievement of this learning outcome could be improved. If student met standard of 
success, you may wish to identify your plans for continuous improvement.  

Frequently missed questions on the final exam will be reviewed for student 
comprehension. 

 
 
Outcome 3: Prepare documents in preparation for the interviewing process.  

• Assessment Plan  

o Assessment Tool: Review of performance ratings using criteria 

o Assessment Date: Spring/Summer 2009 

o Course section(s)/other population: all 

o Number students to be assessed: all 

o How the assessment will be scored:  

o Standard of success to be used for this assessment:  

o Who will score and analyze the data:  

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) Winter (indicate years 
below) 

SP/SU (indicate years 
below) 

      2012   

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 
19 19 

3. If the number of students assessed differs from the number of students enrolled, 
please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 
or did not complete activity.  

All students from Summer 2012 were assessed. 

4. Describe how students from all populations (day students on campus, DL, MM, 
evening, extension center sites, etc.) were included in the assessment based on your 
selection criteria.  

All students were assessed. 



5. Describe the process used to assess this outcome. Include a brief description of this 
tool and how it was scored.  

A rubric is used indicating a list of objectives for each assignment. Each 
assignment is scored on the basis of exemplary performance, at or above 
performance, below performance, and low performance. It is expected that 
students will achieve at least 80% on each assignment. 

6. Briefly describe assessment results based on data collected for this outcome and tool 
during the course assessment. Discuss the extent to which students achieved this 
learning outcome and indicate whether the standard of success was met for this 
outcome and tool.  

Met Standard of Success: Yes 
100% of the students obtained at least 80%. The standard of success was met for 
this outcome 

7. Based on your interpretation of the assessment results, describe the areas of strength 
in student achievement of this learning outcome.  

Students displayed a clear understanding of what is expected in preparation for the 
interviewing process. 

8. Based on your analysis of student performance, discuss the areas in which student 
achievement of this learning outcome could be improved. If student met standard of 
success, you may wish to identify your plans for continuous improvement.  

We will continue to require the students to use the resources of Career Services.  
 

II. Course Summary and Action Plans Based on Assessment Results 

1. Describe your overall impression of how this course is meeting the needs of 
students. Did the assessment process bring to light anything about student 
achievement of learning outcomes that surprised you?  

Nothing about their performance was a surprise.  The students seemed to grasp the 
material and have the basic skills necessary to obtain an entry level position in the 
business office of a dental practice.  

2. Describe when and how this information, including the action plan, was or will be 
shared with Departmental Faculty.  

The faculty meet on a regular basis and were involved in this assessment 
process.  The action plan will be discussed at our next meeting. 



3.  
Intended Change(s)  

Intended Change Description of the 
change Rationale Implementation 

Date 

Assessment Tool 

We will be 
changing Outcome 
#2 to read 
"perform" instead of 
"identify" basic 
procedures and 
processes for office 
management. 

The students have 
performed well on 
the current 
assessment tool for 
this Outcome.  They 
have not performed 
as well with some 
of their assignments 
of performing basic 
procedures and 
processes.  The 
students have 
shown difficulty 
with attention to 
detail regarding 
spelling and basic 
math 
skills.  Reviewing 
these activities may 
give us a better 
understanding on 
how we can better 
assist the students. 

2014 

4. Is there anything that you would like to mention that was not already captured?  

 
III. Attached Files 

Assessment data 
Rubric 

Faculty/Preparer:  Kristina Sprague  Date:  6/5/13  
Department Chair:  Connie Foster  Date:  6/9/13  
Dean:  Martha Showalter  Date:  6/13/13  
Assessment Committee Chair: Michelle Garey  Date:  7/17/13  
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