
Course Assessment Report 
Washtenaw Community College 
 

Discipline Course Number Title 

Dental Assisting 204 DEN 204 11/21/2017-
Advanced Functions 

Division Department Faculty Preparer 
Health Sciences Allied Health Kristina Sprague 
Date of Last Filed Assessment Report  

I. Assessment Results per Student Learning Outcome  

Outcome 1: Recognize theory and concepts previously tested through Dental Assisting 
National Board (DANB) CDA exam, or prior course work.  

• Assessment Plan  

o Assessment Tool: Final exam multiple choice questions 

o Assessment Date: Fall 2015 

o Course section(s)/other population: all 

o Number students to be assessed: all 

o How the assessment will be scored: Answer key 

o Standard of success to be used for this assessment: 80% of the students will 
score an overall average of 80% or higher on the Outcome 1 related 
questions. 

o Who will score and analyze the data: The final exam is scored in BlackBoard 
and will be analyzed by the faculty. 

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) Winter (indicate years 
below) 

SP/SU (indicate years 
below) 

2016, 2016, 2015   2017, 2016   2017, 2016, 2015   

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 
112 101 



3. If the number of students assessed differs from the number of students enrolled, 
please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 
or did not complete activity.  

Only students that completed the assessment activities were assessed.  

4. Describe how students from all populations (day students on campus, DL, MM, 
evening, extension center sites, etc.) were included in the assessment based on your 
selection criteria.  

All on-campus and MM sections were assessed. 

5. Describe the process used to assess this outcome. Include a brief description of this 
tool and how it was scored.  

The assessment tool was a final exam consisting of multiple choice and true/false 
items. 

The exam was scored through Blackboard and an item analysis was generated. 

6. Briefly describe assessment results based on data collected for this outcome and tool 
during the course assessment. Discuss the extent to which students achieved this 
learning outcome and indicate whether the standard of success was met for this 
outcome and tool.  

Met Standard of Success: Yes 
In 6 out of the 10 sections, students who took the final exam did not score 80% or 
higher on their first attempt on the final. However, in 9 out of the 10 sections, 
100% of the students scored 80% or higher after a second attempt. Overall 80% of 
the students scored 80% or higher on the final exam when given a second attempt, 
and thus the standard of success was met. 

7. Based on your interpretation of the assessment results, describe the areas of strength 
in student achievement of this learning outcome.  

Based on the overall outcome of the final exam and the fact that 96% of the 
students passed the written portion of the RDA exam, the faculty feel as though 
the students have an appropriate level of understanding of the material.  

8. Based on your analysis of student performance, discuss the areas in which student 
achievement of this learning outcome could be improved. If student met standard of 
success, you may wish to identify your plans for continuous improvement.  

There were several questions identified that students frequently missed. Not only 
will the question be reviewed, but the content in the course associated with the 
question will be reviewed with future classes to ensure understanding. 



 
 
Outcome 2: Identify the legally delegable functions and procedures of the Registered Dental 
Assistant (RDA) in the State of Michigan as outlined in the Administrative Rules of the 
Michigan Board of Dentistry.  

• Assessment Plan  

o Assessment Tool: Final exam multiple choice questions 

o Assessment Date: Fall 2015 

o Course section(s)/other population: all 

o Number students to be assessed: all 

o How the assessment will be scored: Answer key 

o Standard of success to be used for this assessment: 80% of the students will 
score an overall average of 80% or higher on Outcome 2 related questions. 

o Who will score and analyze the data: The final exam is scored in BlackBoard 
and will be analyzed by the faculty. 

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) Winter (indicate years 
below) 

SP/SU (indicate years 
below) 

2016, 2016, 2015   2017, 2016   2016, 2017, 2015   

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 
112 101 

3. If the number of students assessed differs from the number of students enrolled, 
please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 
or did not complete activity.  

Only students that completed the assessment activities were assessed.  

4. Describe how students from all populations (day students on campus, DL, MM, 
evening, extension center sites, etc.) were included in the assessment based on your 
selection criteria.  

All on-campus and MM sections were assessed. 

5. Describe the process used to assess this outcome. Include a brief description of this 
tool and how it was scored.  



The assessment tool was a final exam consisting of multiple choice and true/false 
items. 

The exam was scored through Blackboard and an item analysis was generated. 

6. Briefly describe assessment results based on data collected for this outcome and tool 
during the course assessment. Discuss the extent to which students achieved this 
learning outcome and indicate whether the standard of success was met for this 
outcome and tool.  

Met Standard of Success: Yes 
In 6 out of the 10 sections, students who took the final exam did not score 80% or 
higher on their first attempt on the final. However, in 9 out of the 10 sections, 
100% of the students scored 80% or higher after a second attempt. Overall 80% of 
the students scored 80% or higher on the final exam when given a second attempt, 
and thus the standard of success was met. 

7. Based on your interpretation of the assessment results, describe the areas of strength 
in student achievement of this learning outcome.  

Based on the overall outcome of the final exam and the fact that 96% of the 
students passed the written portion of the RDA exam, the faculty feel as though 
the students have an appropriate level of understanding of the material.  

8. Based on your analysis of student performance, discuss the areas in which student 
achievement of this learning outcome could be improved. If student met standard of 
success, you may wish to identify your plans for continuous improvement.  

There were several questions identified that students frequently missed. Not only 
will the question be reviewed, but the content in the course associated with the 
question will be reviewed with future classes to ensure understanding. 

 
 
Outcome 3: Master clinical skills necessary for the Michigan Registered Dental Assistant 
(RDA) Board Examination.  

• Assessment Plan  

o Assessment Tool: Clinical final exam 

o Assessment Date: Fall 2015 

o Course section(s)/other population: all 

o Number students to be assessed: all 

o How the assessment will be scored: The clinical final is scored on a pass/fail 
basis using the Michigan Board of Dentistry RDA Exam criteria.  



o Standard of success to be used for this assessment: 80% of the students will 
pass on their first attempt. 100% of the students will pass on their second 
attempt.  

o Who will score and analyze the data: The faculty will score and analyze the 
data. 

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) Winter (indicate years 
below) 

SP/SU (indicate years 
below) 

2016, 2016, 2015   2017, 2016   2017, 2016, 2015   

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 
112 101 

3. If the number of students assessed differs from the number of students enrolled, 
please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 
or did not complete activity.  

Only students that completed the assessment activities were assessed.  

4. Describe how students from all populations (day students on campus, DL, MM, 
evening, extension center sites, etc.) were included in the assessment based on your 
selection criteria.  

All on-campus and MM sections were assessed. 

5. Describe the process used to assess this outcome. Include a brief description of this 
tool and how it was scored.  

The assessment tool is a criteria-based evaluation form scored as pass/fail. 

6. Briefly describe assessment results based on data collected for this outcome and tool 
during the course assessment. Discuss the extent to which students achieved this 
learning outcome and indicate whether the standard of success was met for this 
outcome and tool.  

Met Standard of Success: No 
Overall: 

99% of the students passed the dental dam portion on the first attempt - 100% of 
the students passed on their second attempt 



85% of the students passed the crown portion on the first attempt - 100% of the 
students passed on their second attempt 

61% of the students passed the amalgam portion on the first attempt - 99% of the 
students passed on their second attempt 

7. Based on your interpretation of the assessment results, describe the areas of strength 
in student achievement of this learning outcome.  

Students have had great success with the dental dam and crown portions of the 
clinical final.  While students were not as successful passing the amalgam portion 
of the clinical final, 96% of the students passed the amalgam portion of the RDA 
board exam.  After a second attempt at the exam they now have their RDA 
license.  

8. Based on your analysis of student performance, discuss the areas in which student 
achievement of this learning outcome could be improved. If student met standard of 
success, you may wish to identify your plans for continuous improvement.  

Additional time will be allocated to the on-campus days to review criteria and 
practice amalgam placement.  Open lab days will be scheduled to specifically 
work on amalgam placement as well.  

 
 
Outcome 4: Achieve laboratory or clinical competency in all the legally delegable functions 
and procedures of the Registered Dental Assistant (RDA) in the State of Michigan as 
outlined in the Administrative Rules of the Michigan Board of Dentistry.  

• Assessment Plan  

o Assessment Tool: Laboratory and Clinical Validation forms 

o Assessment Date: Fall 2015 

o Course section(s)/other population: all 

o Number students to be assessed: all 

o How the assessment will be scored: The validations are scored using a 
department rubric. 

o Standard of success to be used for this assessment: 100% of the students will 
pass all of the required validations to either laboratory or clinical 
competency. 

o Who will score and analyze the data: The faculty as well as the 
dentists/mentors will score the data. The faculty will analyze the data.  

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  



Fall (indicate years below) Winter (indicate years 
below) 

SP/SU (indicate years 
below) 

2016, 2016, 2015   2017, 2016   2017, 2016, 2015   

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 
112 101 

3. If the number of students assessed differs from the number of students enrolled, 
please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 
or did not complete activity.  

Only students that completed the assessment activities were assessed.  

4. Describe how students from all populations (day students on campus, DL, MM, 
evening, extension center sites, etc.) were included in the assessment based on your 
selection criteria.  

All on-campus and MM sections were assessed. 

5. Describe the process used to assess this outcome. Include a brief description of this 
tool and how it was scored.  

The clinical validation contains a list of criteria that are expected to be met. 

Each criteria is evaluated on a pass/fail basis. 

Clinical validations have numerical scores which are added to obtain a total. 

Students are expected to obtain 90% or it must be retaken. 

  

6. Briefly describe assessment results based on data collected for this outcome and tool 
during the course assessment. Discuss the extent to which students achieved this 
learning outcome and indicate whether the standard of success was met for this 
outcome and tool.  

Met Standard of Success: Yes 
100% of the students that completed the course passed all the required validations. 

7. Based on your interpretation of the assessment results, describe the areas of strength 
in student achievement of this learning outcome.  



Students have had great success in completing the validations with the support of 
their dentists.  They are getting the hands-on experience in both a laboratory and 
clinical setting.  

8. Based on your analysis of student performance, discuss the areas in which student 
achievement of this learning outcome could be improved. If student met standard of 
success, you may wish to identify your plans for continuous improvement.  

Faculty will continue to encourage students to manage their time more effectively 
and use the validations as a review for their course material. 

 

II. Course Summary and Action Plans Based on Assessment Results 

1. Describe your overall impression of how this course is meeting the needs of 
students. Did the assessment process bring to light anything about student 
achievement of learning outcomes that surprised you?  

Nothing was surprising.  Students need continual reminders to stay on task.  It can 
be very difficult to work and take classes full time.  Students that are behind the 
entire semester or are not utilizing the on-campus open labs, are not as successful.  

2. Describe when and how this information, including the action plan, was or will be 
shared with Departmental Faculty.  

The faculty worked on this assessment together and will take action together 
immediately.  

3.  
Intended Change(s)  

Intended Change Description of the 
change Rationale Implementation 

Date 

Other: scheduled 
assignments 

Currently students 
work at their own 
pace and have an 
outlined proposed 
schedule.  We will 
now require a 
minumum of 
activities completed 
by mid-term.  

This will help the 
students to stay on 
track and not get 
too behind.  

2018 

4. Is there anything that you would like to mention that was not already captured?  

5.  



III. Attached Files 

Assessment data 
Faculty/Preparer:  Kristina Sprague  Date: 11/21/2017  
Department Chair:  Connie Foster  Date: 11/22/2017  
Dean:  Valerie Greaves  Date: 11/27/2017  
Assessment Committee Chair:  Michelle Garey  Date: 01/17/2018  

 

 



Course Assessment Report 
Washtenaw Community College 
 

Discipline Course Number Title 

Dental Assisting 204 
DEN 204 09/17/2013-

Advanced Functions 

Division Department Faculty Preparer 

Math, Science and Health Allied Health Kristina Sprague 

Date of Last Filed Assessment Report 
 

I. Assessment Results per Student Learning Outcome  

Outcome 1: Recognize theory and concepts previously tested through Dental Assisting 

National Board (DANB) CDA exam, or prior course work.  

 Assessment Plan  

o Assessment Tool: Item analysis of student responses to multiple-choice items 

o Assessment Date: Winter 2009 

o Course section(s)/other population: all 

o Number students to be assessed: all 

o How the assessment will be scored:  

o Standard of success to be used for this assessment:  

o Who will score and analyze the data:  

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) 
Winter (indicate years 

below) 

SP/SU (indicate years 

below) 

2012      2012   

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 

31 31 

3. If the number of students assessed differs from the number of students enrolled, 

please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 

or did not complete activity.  

All students were assessed. 



4. Describe how students from all populations (day students on campus, DL, MM, 

evening, extension center sites, etc.) were included in the assessment based on your 

selection criteria.  

Students included were on-campus students in Spring/Summer as well as our MM 

section in the Fall. 

5. Describe the process used to assess this outcome. Include a brief description of this 

tool and how it was scored.  

The final exam is scored in BlackBoard. Questions with lower than 85% of the 

class answering them correctly were targeted for review. 

6. Briefly describe assessment results based on data collected for this outcome and tool 

during the course assessment. Discuss the extent to which students achieved this 

learning outcome and indicate whether the standard of success was met for this 

outcome and tool.  

Met Standard of Success: No 

The standard of success indicated 85% for each item.  For the Spring/Summer 

class, 28 out of 76 items were targeted (37%). For the Fall class, 32 out of 76 

items were targeted (42%). The standard of success appears to be 0 items would 

be targeted thus the standard of success was not met.  

7. Based on your interpretation of the assessment results, describe the areas of strength 

in student achievement of this learning outcome.  

Students have performed well with general chairside questions (dental materials, 

medical emergencies, infection control, legal aspects, etc.). 

8. Based on your analysis of student performance, discuss the areas in which student 

achievement of this learning outcome could be improved. If student met standard of 

success, you may wish to identify your plans for continuous improvement.  

Oral anatomy/pathology questions were commonly missed. We have since added 

an additional validation form for intraoral/extraoral identification as well as added 

questions to both the oral anatomy and pathology review tests within the course. 

 

 

Outcome 2: Identify the legally delegable functions and procedures of the RDA in the State 

of Michigan as outlined in the Adminstrative Rules of the Michigan Board of Dentistry.  

 Assessment Plan  

o Assessment Tool: Item analysis of student responses to multiple-choice items 



o Assessment Date: Winter 2009 

o Course section(s)/other population: all 

o Number students to be assessed: all 

o How the assessment will be scored:  

o Standard of success to be used for this assessment:  

o Who will score and analyze the data:  

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) 
Winter (indicate years 

below) 

SP/SU (indicate years 

below) 

2012      2012   

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 

31 31 

3. If the number of students assessed differs from the number of students enrolled, 

please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 

or did not complete activity.  

All students were assessed. 

4. Describe how students from all populations (day students on campus, DL, MM, 

evening, extension center sites, etc.) were included in the assessment based on your 

selection criteria.  

Students included were on-campus students in Spring/Summer as well as our MM 

section in the Fall. 

5. Describe the process used to assess this outcome. Include a brief description of this 

tool and how it was scored.  

The final exam is scored in BlackBoard. Questions with lower than 85% of the 

class answering them correctly were targeted for review. 

6. Briefly describe assessment results based on data collected for this outcome and tool 

during the course assessment. Discuss the extent to which students achieved this 

learning outcome and indicate whether the standard of success was met for this 

outcome and tool.  

Met Standard of Success: No 

The standard of success indicated 85% for each item. For the Spring/Summer 



class, 24 out of 62 items were targeted (38%). For the Fall class, 28 out of 62 

items were targeted (45%). The standard of success appears to be 0 items would 

be targeted thus our standard of success was not met. 

7. Based on your interpretation of the assessment results, describe the areas of strength 

in student achievement of this learning outcome.  

Students easily identify the delegable functions for the RDA. 

8. Based on your analysis of student performance, discuss the areas in which student 

achievement of this learning outcome could be improved. If student met standard of 

success, you may wish to identify your plans for continuous improvement.  

Students need a better understanding of what is involved in each of the delegable 

functions. The focus up until this course has been the role of the dental 

assistant. In this course, the students assume the role of the operator and need a 

better grasp of how to evaluate their final product.  

 

 

Outcome 3: Master clinical skills necessary for the Michigan Registered Dental Assistant 

(RDA)Board Examination.  

 Assessment Plan  

o Assessment Tool: Review of performance ratings using performance 

evaluation criteria 

o Assessment Date: Winter 2009 

o Course section(s)/other population: all 

o Number students to be assessed: all 

o How the assessment will be scored:  

o Standard of success to be used for this assessment:  

o Who will score and analyze the data:  

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) 
Winter (indicate years 

below) 

SP/SU (indicate years 

below) 

2012      2012   

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 

31 31 



3. If the number of students assessed differs from the number of students enrolled, 

please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 

or did not complete activity.  

All students were assessed. 

4. Describe how students from all populations (day students on campus, DL, MM, 

evening, extension center sites, etc.) were included in the assessment based on your 

selection criteria.  

Students included were on-campus students in Spring/Summer as well as our MM 

section in the Fall. 

5. Describe the process used to assess this outcome. Include a brief description of this 

tool and how it was scored.  

The assessment tool is a criteria-based evaluation form scored as pass/fail.    

6. Briefly describe assessment results based on data collected for this outcome and tool 

during the course assessment. Discuss the extent to which students achieved this 

learning outcome and indicate whether the standard of success was met for this 

outcome and tool.  

Met Standard of Success: No 

For the Spring/Summer class, 12 out of 19 or 63% passed on their 1st attempt 

(100% of this class passed after the second attempt). For the Fall class, 10 out of 

12 or 83% passed on their 1st attempt (100% of this class passed after the second 

attempt). The standard of success was 90% of the students will pass on their first 

attempt. The standard was not met. 

7. Based on your interpretation of the assessment results, describe the areas of strength 

in student achievement of this learning outcome.  

While several students had to retake a portion of the clinical final, 100% of the 

students passed on their second attempt. The assessment results do not reflect the 

results of the Michigan RDA exam, however 96% of the students that took the 

RDA exam passed all 3 sections.  

8. Based on your analysis of student performance, discuss the areas in which student 

achievement of this learning outcome could be improved. If student met standard of 

success, you may wish to identify your plans for continuous improvement.  

Since this offering, an additional activity has been added to the course. This 

activity provides the opportunity for students to review the RDA exam criteria and 

evaluate examples of dental dam placement, temporary crowns and amalgam 

restorations. 



 

 

Outcome 4: Achieve laboratory or clinical compentency in all the legally delegable 

functions and procedures of the RDA in the State of Michigan as outlined in the 

Adminstrative Rules of the Michigan Board of Dentistry.  

 Assessment Plan  

o Assessment Tool: Review of performance ratings using performance 

evaluation criteria 

o Assessment Date: Winter 2009 

o Course section(s)/other population: all 

o Number students to be assessed: all 

o How the assessment will be scored:  

o Standard of success to be used for this assessment:  

o Who will score and analyze the data:  

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) 
Winter (indicate years 

below) 

SP/SU (indicate years 

below) 

2012      2012   

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 

31 31 

3. If the number of students assessed differs from the number of students enrolled, 

please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 

or did not complete activity.  

All students were assessed. 

4. Describe how students from all populations (day students on campus, DL, MM, 

evening, extension center sites, etc.) were included in the assessment based on your 

selection criteria.  

Students included were on-campus students in Spring/Summer as well as our MM 

section in the Fall. 

5. Describe the process used to assess this outcome. Include a brief description of this 

tool and how it was scored.  



The assessment tool is a criteria-based validation form scored as pass/fail. 

6. Briefly describe assessment results based on data collected for this outcome and tool 

during the course assessment. Discuss the extent to which students achieved this 

learning outcome and indicate whether the standard of success was met for this 

outcome and tool.  

Met Standard of Success: Yes 

100% of the students from both classes passed all the validations. 

7. Based on your interpretation of the assessment results, describe the areas of strength 

in student achievement of this learning outcome.  

Students are highly successful in the completion of the laboratory and clinical 

validations in the course.  

8. Based on your analysis of student performance, discuss the areas in which student 

achievement of this learning outcome could be improved. If student met standard of 

success, you may wish to identify your plans for continuous improvement.  

Validation submissions will continue to be monitored by the faculty and additional 

opportunities for laboratory/clinical time will be provided as necessary. 

 

II. Course Summary and Action Plans Based on Assessment Results 

1. Describe your overall impression of how this course is meeting the needs of 

students. Did the assessment process bring to light anything about student 

achievement of learning outcomes that surprised you?  

The written final has always been challenging. We require that students pass the 

final at 85%. The RDA exam must be passed at 75%. This is a capstone course 

and the final is very comprehensive. Test anxiety certainly plays a role in the 

students' scores.  

  

The students difficulty in transitioning from the role as the assistant to that of the 

operator was brought to light with the results from the written final as well.  

2. Describe when and how this information, including the action plan, was or will be 

shared with Departmental Faculty.  

The faculty meet on a regular basis, and these assessment results will be the topic 

of discussion at the next meeting.  



3.  

Intended Change(s)  

Intended Change 
Description of the 

change 
Rationale 

Implementation 

Date 

Assessment Tool 

The targeted items 

on the written final 

will be reviewed by 

the faculty as well 

as the advisory 

committee 

members. At our 

most recent 

advisory committee 

meeting, it was 

decided by 

members and 

faculty that the 

written final must 

be reflective of the 

grading scale of the 

course rather than 

the elevated 85%.  

The passing score 

for the final would 

still be elevated 

from that of the 

Michigan RDA 

exam which must 

be passed at 

75%. We anticipate 

this will result in 

less student 

confusion and 

anxiety.  

2014 

4. Is there anything that you would like to mention that was not already captured?  

III. Attached Files 

S/S 2012 data 

Fall 2012 data 

Clinical final evaluation 

Faculty/Preparer:  Kristina Sprague  Date: 01/29/2014  

Department Chair:  Connie Foster  Date: 01/31/2014  

Dean:  Martha Showalter  Date: 02/28/2014  

Assessment Committee Chair:  Michelle Garey  Date: 03/21/2014  
 

 

documents/DEN%20204%20SS2012.xls
documents/DEN%20204%20F%202012.xls
documents/DEN%20204%20Clnical%20final%20exam.Jan%202012.docx
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